January 29, 2010

Mr. Michael Lynch

Director, Mayor’s Office of Cable Communications
City of Boston

43 Hawkins Street

Boston, MA 02114

Re: Renewal QOpen Video System (OVS) Operating Agreement in the City of Boston, Massachusetts

Dear Mr. Lynch:

This letter is being sent to address the status of the OVS Operating Agreement (the “Agreement”) between RCN-
BecoCom, Inc. (“RCN”) and the City of Boston (the “City™) entered into on September 30, 2002. As you are aware,
the Agreement expires June 27, 2009,

By way of signature of the parties below, RCN and the City of Boston affirm that they are prepared to negotiate in

good faith with the goal of reaching agreement for an extension to the Agreement by January 31, 2011. Further,
RCN’s signature below affirms that it is legally qualified to operate an QOVS system as that term is defined in the

Agreement.

The signature of the City of Boston below reflects that it shall consider the existing Agreement in full force and
effect until 11:59 p.m. on Yanuary 31, 2011.

In addition to the extension of time to negotiate a Agreement extension, the parties further agree that any extension
or ancillary documents will contain terms, resulting in:

¢  The continued use of RCN provided fiber for the Public Institutional Network (PIN); and

¢ A “Senior Citizen Discount” that shall be available for the full term of any extension that shall provide
meaningful cost savings to gualified Boston consumers.

Thank you for your attention to this matter.

Sincerely, Acknowledged and Accepted by:

Michael Lynch
Director, Mayor’s Office of Cable
Communications, City of Boston

Thomas Steel
Vice President and Regulatos

RCN-Boston, 115 West First Street, Boston, Massachusetts 02127, Tel. 617-670-2906




